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STATION BUSINESS PARK + LAPFORD + CREDITON « DEVON EX17 6AE + Telephone 01363 83700 « Fax 01363 83747

www.roseremovals.co.uk » E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAME M\D .Qk(m o @ o‘f?§,( 55......REMOVAL DATE....... \\ ) V\D\/g oo ({}

DESTINATION TOWN/CITY / VILLAGE ... Thwn... . EXE 1< 28

RIASEAAD Rarer 4
BRI

c(OVERSEAS)(BUSINESS)-(STORAGE) BS EN 12522

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional | e [
How satisfied were you with the Office staff and overall communication | | o | T | | \?’/
Was the Estimator punctual, polite and informative [ | | |
Did the crew arrive punctually on the day of your move |
Were the crew presentable and polite | | | 2 e e
Did the crew handle your goods with care and attention | [ T T =
How satisfied were you with the overall service you received | | e e e | -\/S/
How likely are you to use our service again Very Unlikely

and / or recommend us to others

Somewhat Unlikely
Likely
Very Likely

Extremely Likely

(0L

P

lease provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK + LAPFORD + CREDITON - DEVON EX17 6AE - Telephone 01363 83700 - Fax 01363 83747
www.roseremovals.co.uk + E-mail; info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'SNAME . (AR ot MRS MO DT, S L B /l‘f
roazrent
DESTINATION TOWN /CITY / VILLAGE QITERL ST MARY
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional o e T | @
How satisfied were you with the Office staff and overall communication | T I [ {5 )
Was the Estimator punctual, polite and informative | I G i )
Did the crew arrive punctually on the day of your move 30 =2 ] 3 | 4 | (%
Were the crew presentable and polite [ > | @
Did the crew handle your goods with care and attention e e d o ’f;\
=
How satisfied were you with the overall service you received I3 T 8 | 3 | 4+ | é_)

How likely are you to use our service again Very Unlikely
and / or recommend us to others
Somewhat Unlikely

I
1
Likely I 1
Very Likely |

van

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website

The TCorr WOem Cmolep - Nuk e JIrens
nRvie d \/Qﬂj Loof | THWK oo !
=

Issue 6




ey ROGSE REMOVALS @&

AND STORAGE Of DEVON g=

EEETE
FERH

Membership

No. 040 (DOMESTlcz-(OVERSEAS)-(BUSINl;SS)-CSTORAGE) 5 En 12522

STATION BUSINESS PARK + LAPFORD +« CREDITON - DEVON EX17 6AE - Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk - E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid

DESTINATION TOWN/CITY / VILLAGE u"oh m'a ' b“‘r. bw

Please rate your service satisfaction as follows:

How satisfied were you with the overall service you received

[]
i
I
a

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional || 2 | = | | é
How satisfied were you with the Office staff and overall communication [ 1+ T 2 [ 3 [ a4 [ A&
Was the Estimator punctual, polite and informative | s L
Did the crew arrive punctually on the day of your move I « T & | 3 | a1 L
Were the crew presentable and polite [ T ﬁ
Did the crew handle your goods with care and attention I -2 T & 1 a5 #

7

How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely
Likely
Very Likely

Extremely Likely

VUL

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK + LAPFORD + CREDITON - DEVON EX17 6AE - Telephone 01363 83700 + Fax 01363 83747
www.roseremovals.co.uk - E-mail: info@roseremovals.co.uk

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.

QUALITY QUESTIONNAIRE

If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

DESTINATION TOWN /CITY / VILLAGE

............................................ REMOVAL DA’]'E.LL’).T‘.’. \% OdeéwoLS
BRADEORD. . Dny. o)

Please rate your service satisfaction as follows:

and / or recommend us to others

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied ’@tremely Satisfied
Was your 1st contact friendly, helpful and professional [ | T__)
How satisfied were you with the Office staff and overall communication [ 1 T =2 |« @
Was the Estimator punctual, polite and informative 7 [ 4 |/@
Did the crew arrive punctually on the day of your move I [ 4 ] @_
Were the crew presentable and polite [ | @
Did the crew handle your goods with care and attention [T || (\3/
How satisfied were you with the overall service you received —a 17 e E’_)

—

How likely are you to use our service again Very Unlikely

Somewhat Unlikely
Likely
Very Likely

Extremely Likely

JUIIN

Please provide any additional comments below. Please note that these may be used as reviews on our website
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No. R040 (DOMESTIC:-(ovnnsnas)-(BUSINEss)-CSTonAGE) BSEN 12527

STATION BUSINESS PARK « LAPFORD - CREDITON - DEVON EX17 6AE « Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk « E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAMJOH—M"‘L.TO DI REMOVAL DATE. =2 ST URNE: 202

DESTINATION TOwN/CITY /viLLage (LIRS, QWEd—, LAS alyala

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional | T > | s | e | /,V/ _
How satisfied were you with the Office staff and overall communication [ T | S | 7=
Was the Estimator punctual, polite and informative [ 2 | e | = '
Did the crew arrive punctually on the day of your move 1 1 2 | & 1| % | is=
Were the crew presentable and polite I | | e =
Did the crew handle your goods with care and attention | - [ R
How satisfied were you with the overall service you received o 7 7 | 3 | s ke

How likely are you to use our service again Very Unlikely
and [for recommend us to others l
SEEEaEe T Somewhat Unlikely
Likely

Very Likely

I

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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